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Background

Å TMC
ï Traffic condition monitoring and 

traffic management.

Å Primary function
ï Incident management

Å Detect incidents

Å Quickly take appropriate action to 
reduce congestion

ï Essential ITS strategy

Å TMC usually integrated with 
various field elements
ï Vehicle detectors 

ï CCTV 

ï Ramp meters 

ï CMS

ï Highway advisory radio (HAR).
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A typical TMC in California
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(1) Incident occurs

(2) CHP gets incident info;

update incident info in CHP CAD(3) TMC operators 

verify & assess the 

incident.

(4) Operators respond to

incidents: dispatch staff; 

send info to CMS, media, 

HAR.

Incident management process in California


